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Italian

Portuguese

Somali

Turkish

Polish

Bu yayının herhangi bir kısmının açıklanmasını, ana dilinize
çevrilmesini, ses kaseti ya da CD’ye okunmasını, Braille körler alfabesi
ya da iri punto ile basılmasını isterseniz, lütfen bize bildirin.

Se desejar obter qualquer parte de uma publicação explicada ou traduzida
no seu idioma, ou se necessitar da mesma em cassete de áudio, em CD,
em Braille ou em letras grandes, por favor informe-nos.

Jeśli chcesz otrzymać dowolną część publikacji przetłumaczoną na Twój
język lub wyjaśnienia do niej albo jeśli chcesz otrzymać tę publikację
nagraną na taśmie, na płycie CD, wydrukowaną alfabetem Braille'a 
lub dużą czcionką, skontaktuj się z nami.

Avete bisogno di chiarimenti su un opuscolo? Ne desiderate la
traduzione nella vostra lingua? Vi piacerebbe vederlo riprodotto su
audiocassetta, CD, in Braille o a stampa larga. Siete pregati di 
farcelo sapere. 

Haddaad jeclaan lahayd qayb kastoo ka mida daabacaada oo lagu
sharaxay ama lagu turjumay luqadaada ama, waxaa u baahan tahay in agu
soo saro iyadoo lagu duubay cajal-maqal, lagu duubay CD, ama ku qoran
qoraal indhoole ama qoraal far-waawayn, fadlan nala soo socodsii.

TRANSLATIONS
If you would like any part of a publication explained or translated in
your language or, you need it produced on tape, on CD, or in Braille
or large print, please let us know.

Punjabi

Bengali
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For more information Tel: 01380 735595
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From time to time we may
update or add information to
the handbook. Updates will 
be sent to you, when they 
are published.

We want you to enjoy 
living in your home and 
your neighbourhood. 
You have certain rights as 
a tenant, but you also have
certain responsibilities to us 
as a landlord. 

If we work together to make
sure that those rights and
responsibilities are respected,
then it will help all of us to
enjoy a high quality of life.

Your handbook contains a
range of service guides so 
that you can quickly and 
easily look up what you need 
to know. 

For example, it tells you how 
to report a repair or how to 
get involved in helping to 
make some of the decisions 
on how things are organised
and run. 

If you need advice on paying
your rent or claiming benefits,
or want to know more about
gas safety in the home, this
handbook will also help.

Introducing Sarsen 
and Ridgeway
Your residents’ handbook has been designed with
the help of residents to give you useful information
about your tenancy and the services we offer.
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About Sarsen
Sarsen Housing Association
provides homes and services
and develops thriving,
successful communities 
across the South West. 

Sarsen was formed in 1995
and owns and manages
around 6000 homes in South
West England. We also have 
a proven track record for
building homes for rent and
shared ownership.

Help and advice from
experienced staff
We have a number of teams
with a lot of knowledge and
experience to provide you with
a helpful and reliable service.

Customer services
The customer services team
will help with your housing
enquiries, work with you to
improve existing services and
develop new ones and help
make your neighbourhoods
better places to live.

Within the team, our housing
service advisors and
receptionists are your first 
point of contact and give
advice on most things to do
with your tenancy. 

For example, they can: 

• tell you your rent balance 

• give advice on swapping
homes with another tenant,
renting garages and more

• help with benefit forms

• send you information leaflets.

Introducing Sarsen and Ridgeway Service guide
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For more information Tel: 01380 735595

Community development 
The community development
team encourages residents 
to get involved in helping us 
to improve services. There are 
a number of ways you can 
get involved. 

You can come to meetings or
join focus groups to have your
say about things that really
matter to you, such as 
anti-social behaviour, repairs
and home improvements and
grounds maintenance. 

You can also tell us what 
you think by filling out
questionnaires.

The team also works with local
residents to provide community
projects that give people the
chance to try new things and
make neighbourhoods better 
places to live. 

Advice about money matters,
such as claiming benefits or
reducing debt, is also available 
from the team’s debt and
benefits advisor.

Neighbourhood 
housing services
The neighbourhood housing
services team will help you
manage your tenancy, answer
your rent enquiries and give
advice on money matters 
and budgeting, and carry 
out estate inspections to 
check neighbourhoods are 
up to scratch.

Within the team, our
neighbourhood housing 
officers will help with any
queries about your tenancy. 

This could be advice about
home improvements, swapping
your home with another tenant
or removing a tenant from a
joint tenancy agreement. 

You can visit us at our offices
or we can give you information
over the phone or visit you 
at home. 
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Sometimes residents, or their
visitors, are a nuisance to other
residents. Your neighbourhood
housing officer can give advice
and help you put a stop to it.

Also in the team are personal
account advisors, who will help
with any queries about paying
your rent. They can give you
advice on money matters and
budgeting, if you need it, to
help you keep up with your
payments. 

If your financial circumstances
take a turn for the worse, they
can offer practical advice and
support to help you through it. 

Retirement 
housing services
Sarsen’s retirement housing
lets people enjoy their
retirement and keep their
independence, without the
worry of home security and
maintenance. 

Each scheme has a retirement
services co-ordinator to provide
practical help and support so
that residents can live
independently.

This includes:

• helping with benefit claims 
or other money matters

• helping residents with safety
and security when at home
or out and about

• giving advice and support 
on home repairs or
improvements and liaising
with tradesmen

Introducing Sarsen and Ridgeway Service guide
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• finding help for domestic
chores that are too difficult 
to manage

• encouraging residents to
organise social activities 

• getting advice or help 
from agencies or 
community organisations, 
for example, Age Concern 
or Social Services

• helping to find another home,
if needed

• providing and managing 
an alarm service to keep
residents safe

• providing emergency support
and helping to find longer
term care.

Sarsen also has a quality of life
organiser to introduce a wide
range of activities and services
for retirement housing residents
to enjoy.

Asset management
The asset management 
team takes care of both day-
to-day repairs and planned
maintenance on all our
properties.

Day-to-day repairs are 
carried out by Sarsen’s
contractor Aster Property
Management (APM).

To report a repair during
office hours call:
Tel: 0800 6 12 10 10

Calls to this number are free
from landlines, but not from
mobile telephones.

You can also contact 
APM by fax and email:
Fax: 01380 735562
Email: repairs@asterpm.co.uk

For out-of-hours
emergencies call:
Tel: 01380 720027

For more information Tel: 01380 735595
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About Ridgeway
Ridgeway Community Housing
Association provides homes
and a wide range of support
services for elderly, homeless
and other vulnerable people. 

Ridgeway Support Services
Ridgeway’s various
accommodation options
provide support and security
for people who are either
elderly, living with mental ill
health, homeless or need
safety from domestic violence.

Ridgeway Care
Ridgeway Care provides 
high quality personal and
domestic care services to
people in their own home. 

Services include personal 
care, helping to prepare 
meals, respite care, child 
care, housekeeping, 
shopping, collecting
prescriptions and caring 
for people who are unwell.

Ridgeway Care & Repair
Ridgeway Care & Repair 
offers a range of building
services that enable older 
or disabled people to remain
living in their own home. 

It can improve, adapt and
maintain customers homes to
suit their particular needs.

Handihelp 
Ridgeway Care & Repair also
runs Handihelp, a community-
based repairs and maintenance
service that will do all sorts of
jobs around the home without
charging the earth. 

This includes security and
home safety, minor joinery or
plumbing repairs and all types
of minor electrical works.

Introducing Sarsen and Ridgeway Service guide
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Ridgeway Lifeline
Ridgeway Lifeline helps saves
lives. It is a telephone alarm
service that works 24 hours a
day to keep people safe in their
own homes. 

Lifeline is ideal for anyone 
who needs short term support, 
such as, people recuperating at
home after an illness, single
parents or the bereaved. 

It can be there for the long 
term for vulnerable people
living alone or for parents with
children who have a physical 
or mental illness. 

It also gives protection from
domestic violence or bogus
callers, and provides back-up
for lone workers.

For more information Tel: 01380 735595
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Contacting us
Our office opening hours 
are as follows:

Devizes
Monday to Thursday
8.30am – 5.30pm
Friday 
8.30am – 5pm
Tel: 01380 720027

Tidworth
Monday – 9am – 12.30am
Tuesday – 1.30pm – 5pm
Wednesday – Closed
Thursday – 1.30pm – 5pm
Friday –  9am – 12.30pm
Tel: 01980 843448

Plymouth
Monday – Friday
9am – 5pm
Tel: 01752 827730

For repairs 
Tel: 0800 6 12 10 10

For out of 
hours emergencies 
Tel: 01380 720027

Addresses
Head office
Sarsen Court
Horton Avenue
Cannings Hill
Devizes 
Wiltshire SN10 2AZ

Tidworth office
Wylye Road
Tidworth
Wiltshire SP9 7QQ

Plymouth office
4 – 5 Russell Court 
Palace Street 
Plymouth 
Devon PL1 2AS 

Further contact details are on
the back of this service guide.
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For more information contact us on:

Tel: 01380 735595 (Sarsen)
Tel: 01380 726710 (Ridgeway) 
Text: 07720 700200

Email: info@sarsen.co.uk

Email: info@ridgewaycommunity.org.uk
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Working for Sarsen 
or Ridgeway
A number of staff who work 
for Sarsen and Ridgeway are
also our tenants. We advertise
job vacancies in the local
newspapers, at the Jobcentre
and on our website at
www.sarsen.co.uk or
www.ridgewaycommunity.org.uk

To find out more about 
working for Sarsen or
Ridgeway, contact our 
Human Resources team.

Residents can help
If you need advice, don’t forget
that your fellow residents are
there to help you, as well as
staff. Our residents’ panel is a
group of up to 20 residents
who have a say in how we
provide our services. 

As experienced residents, 
the panel may be able to help
with a problem or offer advice.
Contact Sarsen or Ridgeway 
to speak to a panel member.

For more information Tel: 01380 735595
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Sarsen Housing Association (head office)
Ridgeway Community Housing Association
Sarsen Court
Horton Avenue
Cannings Hill
Devizes
Wiltshire
SN10 2AZ

Sarsen (Devizes)
Tel: 01380 720027
Fax: 01380 735400

Sarsen (Plymouth)
Tel: 01752 827730
Fax: 01752 827739

Text: 07720 700200
Email: info@sarsen.co.uk
Web: www.sarsen.co.uk

Ridgeway (Devizes)
Tel: 01380 726710
Fax: 01380 735400
Email: info@ridgewaycommunity.org.uk
Web: www.ridgewaycommunity.org.uk

This service guide was published in August 2007

15367_IntroducingSarsenServiceGuide  2/8/07  09:51  Page 12


